BD-UP5000 Firmware update by Ethernet

system upgrade

Samsung may offer upgrades to your Duo HD player's firmware in the future. To upgrade this firmware you must
1. Go to samsung.com and refer to 'SUPPORT' page to download the fimmware and burn an update CD.
ar

2. Connect this player's LAN terminal to the LAN terminal on your modem (see page 30) and follow the steps
below.

FIRMWARE UPGRADE
1. With the unit in No Disc mode(no disc in the unit), press the
MENU button.
2. Pross the &' buttons to select Setup, then press the ENTER
or » button.

3. Press the A ¥ buttons to select System Setup, then prass the
ENTER or » buttan.

4. Prossthe A'F buttons to select System Update, then press the
ENTER or » button.

5. You wil see a window that allows you to check the cable or
network connection status.

W [fthe upgrade is possible : You wil see information on the
current and new versions of firmware in a message box.

W [fthe upgrade is not possible : You wil see the following
description in the message box.
* |f the cable is not connected :
"Ethemet cable is not connected. Please, check the
Ethamet cable.
* |f the network connection has failed :
" This system can not connected to intemet for update.
Fleasa, check the network setup’
* If no later version is releasad (the latest version has been already installed) :
"The latest version of the fimmwvare is already installed. Theare is no neaed to update."
« If therz is a disc in the player :
"Please maintain "Mo Disc" state for network update.”
This indicates that you must remove all discs from the unit to perform the update.




system upgrade

6. To perform the system upgrade, press the e buttons to
salect Start and then press the ENTER button.

7. The system update gets started.
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8. Ifyou select Cancel during the download process, you are
prompted to confirm your selection in a message box. #on, | v o e
If you want to cancel the download, select Yes and press the
ENTER button. Arse——

9. Verfication will proceed.
When done, the firmware
update proceass will
beagin automatically. P, a et cl e
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10. When the installation is done, you will se2 an
“‘Update Completed” message.
The player will automatically turn off in 3 seconds.
All settings will revert to the factory settings. the next time you
start the system, you will see the menu language sslection
windaonwy.

@ = |f you want to cancel the upgrade in the process of downloading the upgrade data, press the ENTER button,
YYou will see a confirmation message.
Selecting Yes will end the uporade process, and selecting No will proceed with the verification step.

= When the system upgrade is done, check the firmware details in the System Upgrade menu.
= Do not turn off the player during the System Upgrade Otherwise, the player may not work properly.



SYSTEM INFORMATION

When the firmware upgrade is done, check the fimmwvare details by following the steps below.

1.
2.

. Prassthe & ¥ buttons to select System Setup, then

. Pressthe AW buttons to select System Information,

. Prass the ENTER button to select QK.

With the unit in Stop mode, press the MENU button,

Prass the AW buttons to select Setup, then press the
ENTER or » button.

press the ENTER or » button.

then press the ENTER or » button,
You can see detailed information about the current
firmmvare.,

Systern Upgrade menu will be displayed.
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NEWOrK setup

You can enjoy contents provided by the movie studio or update your player via the

IMtemet,
TCP/IP SETTING
1. With the unit in Stop mode/MNo Disc mode, press the
MENU button,
2. Pressthe AW buttons to select Setup, then press the
ENTER cr » hutton.
3. Pressthe & ¥ buttons to select Network Setup, then
preas the ENTER or » button.
4. Prossthe &'F buttons to aclect TCP/IP, then prass the
ENTER or » button.
5. Pressthe &Y buttons to select DHCP, then prass the
ENTER buttan.
Eﬂ = [fDHCP is set to On, you can't select IP Address, Subnet
Mask or Gateway.
= [fDNS is 2t to Automatic, you can't select Primary/
Secondary DNS.
6. Pressthe &'W buttons to select a desired itam, then press the ENTER button.

* [f DHCP is set fo Off and, DNS to
Manual, enter the following for the P
Address, Subnet Mask, Gateway and
Primary DNS settings (Secondary
DNS is optional).

¢ [f DHCP is set o On and, DNS to
Manual, enter the following for the
Primary DNS satting (Secondary DNS
is optional).

¢ [f DHCP is set o On and, DNS to
Autornatic, you don't need further ar
additional settings.

Setup available

Setup not available

Setup available

Setup not available



NetWork sefup

@ = When you select an item, use the number and AV -4» buttons.

7. When dong, use the AW buttons to sslect Save, then press the ENTER button.

8. If you don't want to save your work, use the AW «» buttons to select Cancel, then press the
ENTER buttan.
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= The IP address used in this manual is for ilustrative purposes only. You must refer to the your network settings
for the actual IP ackress.

= To obtain settings for IP address, Subnet mask, Gateway and Primary DNS, check the network ssttings in your
COMmpUter.

PROXY SETTING

If you are required to configure the proxy setting, enter the
settings specified by the ISP,
To setup, follow steps 1 to 3 in "TCR/IP Setting" on page 47,

4. Pressthe &4'F buttons to select Proxy, then press the
ENTER or » button.

* Server

+ Port

e User

* Password

@ = For more information, contact your ISP (Internet Service Provider).

COOKIE SETTING

A cookie is a small text file that is stored while you are
navigating through web sites.

The cockie can contain information such as user 1D, user
sattings, etc.

To satup, follow steps 1 to 3 in "TCP/IP Setting" on page 47,

4. Pressthe &' buttons to sslect Cookie, then press the
ENTER or » buttan.

« On : Cookies are used between the player and a'Web
page senver.

« Off : Cockies are not used. Convenience may be lost for some pages.




NETWORK THROUGHPUT

Salect the Intemet modem type that is connectad to your player.
To setup, follow steps 1 to 3 in "TCRAP Setting” on page 47.

4. Prassthe &4'F buttons to select Network Throughput,
then press the ENTER or » button.
* Network Throughput Available

- Modem (28 Bk,33.6k 56Kbps)
- ISDN (Bdibps)

- Dual ISDN (128Kbps)

- DSL/CABLE (256kbps)

- DSL/CABLE (384kbps)

- DSL/CABLE (768kbps)

- T {(1.5Mbps)

- LAN (10Mbps or Mare)

NTP SERVER SETTING

To sstup, follow steps 1 to 3 in "TCPAP Setting"” on page 47.
4. Prassthe 4'¥ buttons to select NTP Server, then press
the ENTER cor » button.

* On: the player automatically connects to the Internet
server in order to adjust the time setting.

« Off : the player doas not connect to the Intemet server
for adjusting the time setting.

MAC ADDRESS

Displays the MAC address of the player. It cannat be changed. . :_,, |‘:

To satup, follow steps 1 to 3 in "TCPAP Setting” on page 47. el i

4. Pressthe A'¥ buttons to select Network Mac Address,
then press the ENTER or » button. 1
The MAC address appears.
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@ = Samsung shall not be responsible for any malfunction or failed operation due to Internet connection failure or a

communication emor. Neither Samsung shall be responsible for failure of the user's Intemet connection.

= ff you want to use wireleas Infernet, you need a wireless LAN adapter. In similarity, you need a wireless LAN adapter for
your Duo HD player,

= HD DD features using your network are not manufactured nor provided by Samsung. Therefore, Samsung shall not be
respansible for proper cperation or future update for those features. If you have problem with those matters or any other
question, contact the disc manufacturer,

= Forsome discs, a faster infernet connection may be required.
Even if you have successfully installed the player, the intemet connection may nat work properly according to the network
speed or sewice provided.

= The Internet features of Duo HD player is compatible with IEEE (nsttute of Blectrical and Electronic Engineers) 802.3.

= You may not access some Intemet service depending on the limitations of your Internet service provider,

= Ay fee caused by your Intemet connection s solely your responsiblity.

= For proper use of Duo HD player's internet features, you need a 10 base-T or 100 base-Tx LAN part. You may nat use the
player's internet features on some Intemet service that your ISP does not support or pravide.

= ADEL modem is needed to use DSL senvice. You may have agreed with your 18P (Intemet Service Provider) on the number
of concument internet connection devices. Under the agreement, your PC and Duc HD player may not use the network
simultaneousty.

= You may naot be allowed to use a router under your 1SP"s policy.

= When using DSL connection systems, the network service provided by the DuoHD Player may not be available.
lex. PPPoE)



